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BBEAEHLIE

Arcrya.nsHocrb reMbr rrccJreAoBannfl. Ilocre4nxr rperb XX BeKa

xapaKTepu3oBaJlacb pe3KLtM ycLrJreHr,IeM poJII,I I4cttoJlHl,tremHoft BerBI{ Blracrvr)

yKperIJIeHlIeM ee nosuqufi n Lr3MeHeHueM Qynrqufi vr nonnououzfi, KaK B

cucreMe pa3AeneHlrr uactefi, TaK Lr B MexaHrr3M€lx B3allMootrourenufi c

fpaxAaHauu Lr o6re4uue HnflMvr rpaxAaH. C eroAHs a4MvrnvrcrparuBHbre opraHbr

pealrl,I3yloT peIIIeHI,Ie BbrruecTo.fiq[x opraHoB, KoopArrHprpyr cBo}r ycvnufl. c

o6rqecrseHnblMrl opraHu3arlvrflMvr u rrpnBHoc-f, B Hrlx HeM€uro SJreMeHToB

TBopqecrsa r.r co6crBeHHoro rroHrrMaHlrr cyrrlHocru upo6JreMbr.

Csrsu c o6qecreeHHocrbro Ha cero4nxurHraft AeHb upr4MeH.rrrorct

[paKTuqecKn Bo Bcex c$epax AerrenbHocru. B csorc oqepeAb ra6mar pznefiurHs e

3aBI4crIMocrrI or cQeprr nprrMeHeHlrr Aauuofi AerrenbHocrrr r4Meer cBoro

cueqzSury. OAnnu vg rJIaBHbrx crhep Ae.f,TenbHocrkT, rAe nplrMeH.f,ercr 14

neo6xo4I,Ina na6nzr purefiruns, - 9To rroJruruKa, 6u:nec v HeKoMMepqecK[e

opraHI,I3aIILtu. H[.reNa He 3aMeHuMyro ponb B npoqeccax AeMoKparu3arlvrLr

rocyAapcrseHHofi clyx6rt, o6ecneqenuz HaAJrelKarrlero ypoBHf, orKpbrrocrLr,

lpo3parrHocrll AJlfl rpax(AaH, o6qecrBeHHoro KoHTponf, 3a AetrTenbHocrbrc groro

I4HcrI4Tyra rocyAapcrBa, paBHo KaK Lr o6ecne.reHr,rs rocrorHHoro lr,ranora c

rp axA aH cxnnr o 6qe crBoM, 14 rp aror cp eAcrB a rra acco sofi zu Q opuaq uu (CMVI) .

tr{naeuno CMI4 npLI3BaHhI znQoprraupoBarb rpaxAaH o AeficrnkrflxLr [o3rrrlrrr4

snacreft no I4HTepecyrcqI,IM rpaxAaH BorrpocaM, ux o6rqefi uolurvKLr, rrrraHax r'l

HaMepeHI,If,x. CMI4 noMoralor ocMbIcJILITb rpDKAaHaM geftcrnur- r.r HaMepeHut

aracrefi, Qoprvrnpyror o6qecrseHHoe MHeHue BoKpyr err,rx geficrnufi vr

HaMepeHLIfi, cnoco6crBylor o6ecue.reHzro LrM rroAAep)KKn vrJrv\ nao6opor, AoBoArr

Ao nnacrefi osa6o.reHHocrb lpaxAaH, KoHcoJrLrAtrpyror r4x rrporecrHbre

HacTpoeHvfl Lr ycurvrfl.

Bonpoc B3aIrMoAetrrcrsus PR co CMI4 n Ta4xurncraHe flBlrflercfl. oco6eHno

aKTyanbHhIM B cBf,3LI c reM, qro Aanurrfi BLrr, AesreJrbHocrlr B orJrr{que or

p€BBLtrbIX crpaH s Hauefi crpaHe Haq€ur roJrbKo fiynrquoHLrpoBarb. OAHofi zs



ocHoBHbrx $op* PR-leqreJrbHocrr,r lrBr.rrerc.tr rro.{roroBKa reKcroBbrx Marepr{ElrroB

Anlr I{eneeofr o6qecrBeHHoc^tv kr lls, CIWL PR-rraarepr4€urbr nro6ofi opraHra3arlan

co3AaloTc-s c qenbro rrpoABr4)KeHr4f r{HQopMaLryrH Anfl. AocTHxteHur rroHHMaHvIfl.)

aAeKBaTHOfO OTHOrrreHr4rr kr xeJraeMofo uoBeAeHlrs co cTopoHbr rpyln

o6ulecreeHHocrl{, Koropbre Moryr 6uru 3ar4HTepecoBaHbr vrwr o6ecrorcoenrr

geitcrnuxMl4 AaHHofi opraHr,r3arJlavr. Bonpoc B3ar{MoAeitcrskrr CMI,I u cnyx6 lo

cB.a3.xM c o6rqecreeHHocrbro H3)rqaercfl Ha crblKe HecKoJIbKIlx AI4crII4nnr,rH:

x{ypH€LnI4 crkrKL\ corlr4onoruu, na6rrr purefiurH3, Jrr{HrBr4crvrKrL qro, HecoMHeHHo,

o3Haqaer noBbrrrreHnrrfi Hnrepec K Aansofi TeMe. B Hacrosnlee BpeMs e o6ractu

B3anMoAefi.creus (PR-CMH)) npoucxoArr rrocrotrHHbre rr3MeHenprfl. crparerufr. u

MeroAoB, ra npo6neMarr4Ka AaHHoro r4ccneAoBanr4fl Hocr4T aKry€LnbHrrfi xapaxrep.

Eqe 6onrurefi 3Haqr4Mocrrro o6naAaer paccMorpeHr4e 4annofi TeMbr B ycnoBr4{x

pa3HbIX crpaH, B HaIrreM cnf{ae - e TaAx?rKr4craHe. Kar 6H gaNarrKaq BoeAr4Ho

Ilerb u o6ecneqlaBafr B3aLrMoAeficreue BJracrHbrx crpyKTyp co CMll, a qepe3 :nvrxvr

HaceJreHr{eM, rpaKnalaavrk1 PR crpyrrypbr rrpr4 groM BoBce He sBr-f,rorc.rr rrncro

TexHI{qecKr4Mr4 r4cnoJrHr.rTeJr.rrMH. fleficrnyx B paMKax 3aAaHHbrx KoopArrHaT-rlerefr

kr sa4aq coorBercrByroqefo opfaHa rocyAapcreeHHofi cryx6u, oHrl TBoprrecKr4

ocMblcJrl4Baror u nupa6arblBaror perxeHu.fi upo6nerra B3auMoAeitctsufl, co CMI4 rar<

Ha opfaHn3arlr{oHHoM, TaK H coAepx(aTeJrbHoM ypoBHe.

B erofi cBfl3kr aHaJru3 PR-AeqreJrbHocrlr B pyccKos3brqHbrx CMI4

Ta.{xurucraHa AocrarorrHo aKTyuLneH rr lpelcraBJrrer nayvnufr H npaKTrl.{ecrufi

r.rHTepec.

CreneHs HavqHofr paspa6oraHHocrrr upo6reuu. Pe:ymramr

LIccneAoBa:rrui.t no reMe npeAcraBJreHbr e uy6nrarar\krflx, trocB-flnleHHbrx reoperr4Ko-

MeroAonoruqecKr,rM acIIeKTaM na6rux pranefiruH3, Mr4poBoMy r4 oreqecrBeHHoMy

orIbITy opraHr43arlrrr{ PR B opraHax rocyAapcreeHHofi BJracrH 14 B rracrHbrx

opfaHlr3ar\vrflx) B ToM rrrrcJre Bo B3ar{MoAeficrsuu co CMI,I. PR Bo

B3arlMoorHoureHr4-sx co C\4I4, KaK oco6rre Synr<qrau y[paBneHrz.f, kr

KOMMyHI4KaIIUU BbI3bIBaeT r4HTepeC 3KOHOMLTCTOB, COrIr4a[bHbIX rrcr4XOJrO|OB,

coquonofoB I{ tIoJIr4ToJroroB. PR rarc gKoHoMurrecrcuit. $eHoueH, TecHo csqsaHHrrfi



c qpo6neMaMl{ npeArlpaHl{MareJlbcKofi r4Hr4rluurkrBbr r{ MapKervrHta, TpaALrrdLroHHo

EKOAr{TC-I B rIpeAMerHoM frone reopLtu opfaHl{3arlr4r4 vr MeHeAx{MeHTa Lr He

c4ruafrno Ha3blBaerct HeKoropbrMl4 r4ccneAoBareJr.rrMl4 - (KoMMyHr4KaIIZoHHhrM

reHeAxMeHToM)). O4naro cQepa [plaMeHeHr{rr PR rrocrof,HHo pacrrr{pf,ercfl,,

SttG:rrblBa{ coquoJlorl{Io [oJrr4Tr{Kpr u corlr4utrrbHo-MaccoBbrx KoMMyHLKaqufi. llpz

IX)JtrOToBKe AI4ccepTaI{IiIII ucrIoJIb3oB€LIII{cb, IIoMIaMo clequarrbHbrx pa6or,

lxrcBqeHHbIX cBt3.IIM c o6rqecrneHHocrrK) 14 xypH€rJrLrcrvrKkr, TpyAbr pa3nr4qHbrx

rmopoB Hs o6racrz Sulocobru, rroJrr4ToJrorr.rri, cor{r{oJrorr4Lr, rrcr4xoJrorll7.

B rrpoqecce a*aJrkr3a LrccneAoBauuft, HerrocpeAcrBeHHo rrocBrrrleHHbrx

na6rum punefiruns, ueo6xoArrMo yrlr4TbrBarb, qro gKoHoMLrcrbr rr corluonorr4, KaK

4InBI4JIO' BIaAflT n PR, B nepBylo oqepeAb, ynpaBneHqecKyro Ae{TeJrbHocrb rro

JEraHoBneHVro lI [oIAepntaHI4Io o6qennx, B3avMorroHuMaHrlf, kr corpyAHuqecrBa

Hry opraHH3a[uefi. z ee o6ulecrBeHHocrbro. Ha nepeoM Mecre cro.f,T HHTepecbr

opnarrv3aquu. B coq[€LrlbHoM xte PR coqu€urbHo orBercrBeHuoro 6rE:Heca, Aa)Ke

qtf, ecefi ero KopnoparllBHocru, ua6.[roAaerc.fl cMerrleHr4e aKrIeHTa, BbrxoA 3a

Jt:ilse paMKr4 r4HTepecoB opfaHr43arlr4r4. PR-conpoBox{AeHr,re npolpaMM

GnarrrreopllTeJlbHocrrl, crloHcopcrBa vr r.rr. MeHrrer o6IqecrneHHoe MHeHr{e,

nqeficrByer Ha o6rqecrneHHylo HpaBcrBeHHocrb, a oro, B cBoro oqepeAb,

rytf,Aaer PR coqr,r albHo KoHcrpyrrpyroqyrc Qyurqr.to.

Vz 6onrurofi lpyrrnbr ny6ruraqufi, pa6orarorqnx HaA reprofi ua6rux

1xnefuirs, a rarcKe Meporrpl4xruit, HanpaBneHHbrx Ha ycraHoBneHue Lr

nAepx(alJ.kre orno[renuf co cpeAcrBaMrr rrlaccosof zHsopvraqza,

rFEHaJreI3I4poBaHbr, KaK naubolee 3Harrr.rMhre, pa6omr: A.B.KoqerKoBa,

BJL@ranLIrIrIoBa, -fl.Jl.Crceopr{oBa, A.C.TapacoBa, V.Aru, 3.Eepnefisa, C.Elerca,

E-ABraxHoBa, E.f.Eoeuna, B.lI.EolKbeBa, f.Epyrvra, C.Bu66epra, [x.E .fpatura,

4nn[oru, B.B.Boporrr4JroBa, A.fl.fepacr4MoBa, B.M.fopoxoBa, 3.fpuna,

o{:xe$rvrr'c4 c.Kauuua, B.f.KopoJrbKo, p.Kpe6na, @.Kzr.reHa, ,{x.MapcroHa,
EPo6uHcoHa, A.Cenrepa, T.Xanra, P.Xsfiny4a, f.f.llo.rerrr{oBa, A.Cepona,

fJLTynrqr4HcKoro,

IAAlerceeeofi.

C.(Dpefisepa, A.H.rIyur4KoBa, M.Be6epa, f.A.Arpanra,

O.B.fauau-folyrnunoir, O.B.faruana, B..fl.felrMaHa.



f3.fonocoBa, Y.Vlzapaa. {.I4crona, M.B.I,1nbvrHa, A.M.Bapra, B.f.ASaHacreua,

E0.MonrIaHoBa, A.I4.Illep6uuvrua, B.Pocrafiua, T.llapconca, H.B.Tpouruna,

ILH.IIEuIyrrvrna, I,I.M.EyruEna,

B.B.TyryrroBa,

E.B.Mopoeonof i , . { .Hrrocoua, , { .B.Teprca,

J[-Kpyre6epr, A.E.EororBJreHcKoro. B orux pa6orax

lncrcpblBaercr MuofoacrreKTHocrb PR, upznoAuTcq MHoxecrso o6r.flcHrrorlrlrx ero

rInKroBoK r4 orrpeAeneuufi , pacKpbrBarorc,f, B3alrMoorHorrreHr{r co CMI4I .

CranoereHne reopr4l{ PR recHefiuruu o6pasovr saBurcvr or pa:pa6orrcu

ryodnervr KoMMyHI4KaIII{pr B rIeJroM, rrpeAcraBJreHHbrx B KJraccr4qecKr{x rpyAax

I0-Xa6epMacq M.Kacrenrca, M.Marcruoena, S.ToSSnepa, Y.l[pavra,

,Uh-Eeprona.
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, T.HayraeHKo, c.ll.PaoropryeBa, o.pe6ynH, o.H.caeuHosofi,

nzuofi , lI. conepa, JI.H. (De4opoeofi , K.Xo$nan4a, B. A. gepe4naqeHKo,

e a, IO . A. III ep Ko BLr H a, T. l[Iu 6y r aHL\ VI. flrcoe res*

lE[es C.E. @opvrzpoBaHr'Ie rIMI4Axa pyKoBoAr,rreff n csepe focyAapcrBeHuofi cnyN6rr // ExeroAnux-95:
EEPcrBeHHan ctryx6a Poccraz. -M., 1996; Aneur,rna V.B. fla6nuxprureftruns Aff MeHeAxepoB r{ Map6erepoB.

1997: AnxWac E.V. Br'rsnec I4 nponaraHA&.-M., 1996; Eesroroea O.B. @yurquz u"uO""o-pr-}r"ir"1
FrecKoM ynpaBneHr4rz // Ilownuqecroe yqpaBneHr4e: reopu, u npaKrrlKa / noa o6ul. pea. 3.M.3oronofi. _M.,

: E'rrararos E.A. Public Relations. _.M., 1994; BrxeHrres I,ilI. Ipr.ru, Public Rilationr 
" l.*ur"r. I

T3: 1t:fafpvem 
A.IO' Ilonr.rruqecxufi MeHeAxMeHr B rrocrcoBercxofi Poccr.rn. -M., 2003; [opoNxr.rn

-$reron E'IO. opranrzeau[s o6uecrBeHHbrx csszeirB aAMuHr{crparr.rBHo-focyAapcrBeHHoM ynpaBneHr.rr.r. -
1997: KoHaroHon 3.A. Opranusagzx cnyx6u cBfl3yr c o6rqecreeHHocrbro: public Relations. _ pocron_n/[,

:Hacrreu6plr Y. Vnpanlenrze xon(pru,IxrHbrMr4 cvrya\r4flMu r4 p€BBr.rrr4e opraHrtarlr{r{. _.M., 1996; poNron
' Fer,raua: IrrIaHKa ,unr <npo$rz>). -M., 1997; Lass we H H.D. Politics: who Gets, what, when, How. - N.y.,

Irsswell H.D. Kaplan A. _Power and Society: A Framework for Political Inquiry. - New'Haven, l9g2;

I *^3:.:*:11 :f_Y?r. "o-gu"l:3ri:1. 
-NJ., 

.re60; La_zersfeld p., Berelson il., Gaudet. rhe peoples
ce- How the Voters Makes up Ms Mind in a Presidential Campaign. -N.y., l94g; Lippmann W. public
hr - N:Y', 1960; fopoxon 8.M., Koruaponcrurft B.C. lla6nlrx prn"i."r, cytrIHocrb, Synrqr,rrz, reHAeHur4r4

B paMKax AAHHOfi PA6OTbI A]FIANV.E,]r'IPYETC' BNA IIOJII4TIIqECKO|O

BHOrO npoqecca - cBfl3H C O6rqecrneHHocrbro. B ro xre BpeMrr

TCKCT.

HHO, CneAyeT BhrIenlrTb pflA Har{Hbrx TpyAoB, IIOCB'IIIEHHbIX

C.E.AnanbeBa.lrrc ocHoBHbrx acleKToB TeKCTOB. cpe4u Hr4X pa6oTb]

cpeAcrBoM ocyrqecrBJreHLrrr sTofo rrpoqecca flBrr''ercfl



IrI.{:rnolrprHcKtrM,

C.JIzcoscKrrM.

14 r4x B3avMoorHorleHr4e c pyccKof, 3brqHbrMu CMI4.

B .ucceprallr{I{ rocraBJIeHbI cneAyrou{ue u ccJreA o B areJr b c Krre 3 an a q ,n :
O ONPEACNHTb COACPXAHIIE PR-AC.flTCJIbHOCTI4 B KOHTCKCTE CMZ;

. BburBrlrrb o6rqze xapaKTepr4}TkrK[ kr pa3nr4rtkrl MexAyHapoAHofo v

OTO OIIbITA OP|AHH3AIILIH PR-4CXTEJIbHOCT?I B fOCYAAPCTBEHHOM

yrrpaBneHr4rr;

o trpoBecrLI cpaBHl4Tenrnufi aHankr3 oreqecrBeHHbrx Lr 3arpalnqHhrx CIWI
EI'IBJIEHI{'I VTMPTA}KA T AILX]/.rc]aCT AHA HA M C )I(AYUAP O4H O fi AP C H E ;'

o6ocnoea* ponb e00erraBHocr' MeroAoB pR B xrypH€urvcrr,rKe Ha
ocBerrleHr4s poccuftcrco-TaA}fl.rK0Klrx OrsorueHufi B pyccKor3brqHhrx

Kr,rx r{3AaH utx T agxurKvrcr aHa:

( I(oMMyHrrKalrnir' -CfI6', 2002; IIJ.;Bon M.C. I4ruuax perrroHaJrbHoft nonrarrqecroft srvrur rr peaJrbHbres:reKropara // fToturwtecKoe ynpaBneHr4e: reopurr u npaKrr4Ka / uoa o6uefi pen. 3.M.3oroeofr. _M.,
e ".'"",."ffir, i *0"'' ;:;: :"r *. ]'i;

ffii*5;-nf,":::j::T^^_y.,]en!:r.T11.11" A.n. ,+rpeccuBHa, ronrra, MaccoBzur rraHuKa, crryx.t.[4^O, VJlJAn.2004; Pe6yw o. -flsrrr v .*eonorvfl,. -w, tssi; Haprenxo 'i.8. 
Mu""o"a, KoMMyHr4KarIurr: reoperr{Ko_rorzsecxufi aHanv3' -M, 2003; onrrualrcxufi [.B. llonuu.r.recrufi pR. -Cn6., ioo3; lu 

"nuee 
E.H.

Eoro pul3Br{rl{s' -M', 1996; Yunxoxc [.JI. Kax cos4anat PR-rexcrrr u e$$exrueno nranao4eilcrBoBarb-JM" 2004:, (DeAoroea JI.H. Ananras coAepxaHrur - cour{onorr4rrecrlrfi lrero4 v3weHr4lcpeAcrB rraaccosofi'"r''rr'. -M., 2001; Moposoea E.B. rlonzruqecxr,rfi p'no* , ,rorr"r"".-&#;;;;#, *o"u"ou"",

IyL"3lX";:Y:^tinn;,""1"9."j:1"rsuu. 
Lluret,Hel_1Hanrc norrr{rr{qecKofo Ar{cKypca / noa pea.a,J  

t /vs  '  a rvA 
PwA,rrraronoir, H..{.llauonofi._,ly'r., - CfI6, 2000;LInaweHxo f.B. pea.nrnocrr na6nrzx pulefturus

H3;*ftI3]:. 
t.,tol:T:Y 

-l:^o:oY:- ro"'o"-J[., ree8; Pacropryee c.rl. @mocoQrzrIolflor BorIHbl' -M., 2001; Aoqenxo E.,IL llclxonorr4rr MaHvrrytfl\prr4. _.vt.,- tsgl;:up"uou. n1il.Teopnx I4 npaKrl4Ka pevenofi KoMMyHr4Kaqilz. -M., 2001; Kpmouocor A.!. pR-rexcr B or4creMe

OcoSennocrr4 TIOJII{TLIIICCKO|O PR I4CCNCAOBAJI:g1C' H.EACTArcOBOfi.

qeBoft, T.fpr,tr6eproM, A.[vrzrppreBbrM,

IO.Jfto6arrreBcKr4M.bCBbIM. M.KourelroKoM.

,.{. OnrruaHcKLrM, E.llaurenueerrn4,.

n[eG llccJreAoBannfl - BbuIBI4Tr oco6enHocrr{ cn.f,sefi c o6rqecrBeHHocrbro B

purrermua: or 6vsneca ao noJrrlrtlKlz. M., 2000; Canunosa o.H. Bnacru ra o6rqecrnenHocrb: coqt4€urbHbres:arouoleftcrBuIs' - Huxnuft Honropo4, 1997; clerauuua c.H. Pe.uaxruponaHr4e reKcroB raaccoeofi- Cn6, 2003; Conep ll. OcHomr ucKyccrBa pequ. _-}yI., iSSZ; gepeAHuqenxo B.A.

:*:*-"y : Il-g"put*:Hh^rx 
KaMrraHurx. -M., ZbOt; tttapxos @.tr. I4moxu r{ rapaAurM'r)BaEr{I'I couna'nrnofi KoMM].HuKauun ll Counororrllrecrlle r.rccreAoBaHr4-f,. -M., 2001. - Ns g; lflepxonrauflcrxononrqecxue lpo6neurr MaccoBhrx ranQopnaaquo"or* ,rpouaa"ou. _M., 1973: -fxonres VI.Hbre rexuoJrorura KoHTeHT-aH€urr43a [peccbr B ruraHr{poBaHr{r4 rlpe3rqeHTcKr4x r.rs6rzparenrnrx

*;j_9,19:.::.f":: l.Io. 
rlonrzur.recxzfi naene.axnaeHr B nocrconercxofi poccua. -w., 2003;T'3' IlonuraqecKl4e rexHoJIorIrI{. PR u percrau?. -M., 2005; Moposoea E. B. Ilonzruqecx 

";';r;;;";rorrT uapxeruHr; KoHrlenqvf/r, MoreJrr4, TexHoJrorurr{. -M., 1999; Jlucoecxuft c.(D., Encra$ren B.A.xrei-Ibl{ble rexHoJrorrrH: tyo!r", reopI4JI' [paKrLIKa. _.l/r., 2002; Olrrnaucxufi {.B. llolrzruuecxuft pR. -4003; rlaruenuen E.H. fla6nzx punemrns: or 6usHeca Ao lorrr{rlrKr4. -Mocxea, 2000; {yrr.ruron A.H.Ie rexHoJroruv, na6tux punetruns. -MocKBa, 199g.; C6oprurr Ha) rrrErx crarefi pTCy ,,Anry3.;1"or")Iq/pHuurncTrrrxu>-,{yuraH6 e,20 | 3 .
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lrpoqecc o6veHa curHaJIaMLI c qenblo unQopvrrapoBanvrfl, LIHcTpyKTvIpoBaHvIfl' unvr

y6ex4enra-s. 3Aecr KoMMyHr4rarusHHfi llpoqecc o6ycloBnklBAeT9fl' OTHOIIIeHkIflMLT

KoM}vIyI{lIKaTopoB]lacOIIuaIIbHo-IIOJII4TI4IIeOKI4M

nOHLIN{ae\fbtK CMbICJOBbD( 3HaqeHI{sX'

. oxapaKTepE3oBarb flpaBoBble u 3Tr{qecKl{e Bollpocbl cesseft c

o6uecreenHocrblo;

. BburBr/rTbcTpyKTypyrasynrqlloHtulbHbleo6ssaHHocrll[IoApa3Aenenufr

ro cBs3f,M c o6qecrBeHHocrblo' B I{x B3aI4MocBf,3I{ co CMI4;

. ltcCJIeAoBaTb CTpyKTypy' Ilenu n 3aIArrI4 coToBbIX rovruanraft

TaAxurucraHa r4 orpaxeHLle ux e CMI'I;

. fiponecTr{ LrccJreAoBaHlre Lr olpeAeJr}ITb CTerIeHb I4CrIOJIb3OBaHVrs' cMI4 PT

s PR Aef,reJlbHocrl{ npecc-cnyx6rt <<Eapru To'{ur<>>'

O6rerroM IIccJIeAoBaHIIfl tBJlflrc)Tct pyccKoq3blqHble CMI4 Pecny6nurn

TaAxurracTaH r4 Borrpocg cessefi c o6qecrBeHHOCTbIO; [peAMeTOM - MeTOA6I'

Sopvru ocylqecrBreHus cessefi c o6ulecrBeHHocrblo qepe3 CMI4 B yIIpaBneHI4u

f ocyAapcTBeHHbrx r4 rracTHbrx opf aHI43aIIUft n TaAxIIKZCTaHe.

TeoperuKo-MeroAoJrofrrqecKafl OCHOBa ArIccepTaIIuOHHOfO IICCJIeAOBaHI4-fl

orrpeAenf,eTcq ero IIenbIo V 3a gqaMll' a TaKxe o6rerroM' B KarIecTBe KoToporo

BbrcTyrraro T cBfl3VrC O6UIeCTBeHHOCTbTO BO B3aLTMOOTHOTIIeHTTI4 CO cMI4.

B KaqecrBe ocnoeHofi TeoperlrrrecKofi MoAenI4 LIccneAoBalJkrfl' npI4MeHeHa

rrao4vQuqlrpoBaHHat KoMMyHI{KaTI{BHaq MoAenb f'Jlaccye rrria4 ' fiauuat' MoAenb

BKJIIoqaeTcneAyloql{e3JIeMeHTbIl lpoqeccaKoMMyHLIKaIIulI:KoMMyHlIKaTop,

coo6rqenrae, KaHaJI, ay;ivrropvrfl vr rlpeAycMarpl{Baer oIIeHKy e$$ercrueHocrll

AaHHO;O rrpoqecca. MoaraQr4rlprpoBaHHAfl. A r{eToM AOCTLIX(SH1Afi COnpeuennofi

[orr4Turrecrofi HayKu MOAenb KoMMyr{r{Karlutl [peAnonaraer rIcloJIb3OBaHUe B

Kar{ecrBe ocHoBbr pR-AesreJrbHocrLr cxeMbr ABycropoHHefi KoMMyHI4KarIuIr. B nefi

KOMMyHT4KaTOp u rleneBas ayl.vrcopvrfl cBs3blBarorcfl KOHTeKCTOM

cOoTBeTcTByIoIqLIX I,IM IIeJIeBbIX opuenraqrafi, B3al4MooTnoruenufi vI

o6ulecreensofr ak1Ty aI\vII4. Tevr caMbIM KSMMyHI4KaIISII BbICTynaeT KaK o6Orolurril

KOHTeKCTOM B OAI4HaKOBO

, Lassn-ell H. Th€ Smrcn:re and Function of Communication in Society: Mass Communication' -Urbanu 1949'
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[IFn ITFoBefeHltH HccneAoBaHkrfl 6sutu r4crroJrb3oBaHbr rarr{e Haf{Hbre

[o-r\o.]bl tsaN crp\rrvpno-SynKrlr{oH€Lrrbttstit u cpaBHlrrelurrfi aHiLrrH3, a rarcKe

C-le.f\l0ruIle \IeTOfbI paOOTbI C SMIIZpUqOCKLIM MaTepVUUOM: aHanl{3 AOK}',IOHTOB,

nr opr*rrul aHa- rr43 p e3yn braroB c orlnoJrorLrrr e cKr/rx zccn eAoe aHufi .

fRnorera uccJreAoBaHIrfl: Brr4nraraercx npeArronoxeHne o roM, qro

Meronbl, cnoco6rr PR xar orAenbHoft nayr<u raK r{ Bo B3ar4MoorHorrreHr4r4 co CMI4

cuoco6urt yJryrqurr4Tr e TaAxLIKI4craHe pe3ynbramr pa6orrr B rroJrrzTr4re, 6usuece,

SKOHOMHKe r{ B HeKOMMepqeCKr.rX OpfaHkr3arlzrx.

SuunpnuecKyro 6asy uccJreAoBaHuq cocraBrsror: 3aron (O cpeAcrBax

Nraccoeofi un$opvraqraa PT>>, 3ar<on Pecrry6nurz Ta4xraKr4craH "06 aeropcKoM

npaBe I{ cMe}KHbIX npaBax", Marepr{€LJrbr cafiros focyAapcrBeHHbrx u qacrHblx

opfaHn3aqrafi PT, pyccKos3brrrHbre rreqarHbre CMI,I PT.

HayuHan HoBI{3Ha Al{cceprarlrroHHoro r{ccJreAoBannfl 3aKrroqaerc.s B

cneAyrorleM:

o KoHKperI43I4poBaHo orrpeAeneHr4e cn-f,sefi c o6rqecreeHHocrbro, KaK

or4elrHofi IJayKu) TaK vr npr4MeHr{TeJIbHo K rocyAapcrBeHHblM H rracrHblM

opraHr43 arlr4.sM Ta4xraxz cr aHa;

o BbIflBJIeHbI Qarroprr, onpeAen-flrolllHe oco6ensocru B3alrMoAeitcrF;prL

csszeir c o6rqecrBeHHocrbro co CMll:

. npoBeAeHo KoMnJreKcHoe r4ccneAoBa:c{]/-e pa6oru ce-ssefi c

o6ulecrneHHocrbro rocyAapcrBeHHbrx rzr qacrHbrx opraHLr za\uit qepe3 ocBerrleHr4e

CMI4 n Ta4xurr4craHe;

o npoBeAeH aH€LIII43 crlelll4$urcu ocBerrleHrdr z rtoAaqu s C\4LI Marepr4€uroB,

orpilI(arcql4x Ae-f,TeJrbHocrb orAenoB csssefi c o6rqecrneHHocrbro B

rocyAapcrBeHHbrx H qacrHbrx opraHr4 zaryufi;

o BbItBJIeHbI KnloqeBble HarrpaBneHr4.fl H r,rccJreAoBaHbr Qarropu,

cnoco6crB).roiuue SopunpoBaHr{ro rro3r{Tr4BHoro prMvr4L)Ka Ta4xzxucraHa Ha

4

Mex(AyHapo:uofi apeHe rrepe3 CIvfuI;
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- . npoBereno KoMrLleKcHoe uccneAoBantre 14 onpeAeJleHa eQQercrureHocrb

MeroAoB PR s xqpHulJmcrrrKe Ha rrpraMepe ocBerqeHkrJr pocczfrcxo-TaAxelKcKlfx

- orHomerud B pyccKof,3brqHbrx neplroAuqecKr{x vrcAallfrxTa4xuxu crata;

: 
ceKrope )mpaBneHrlt;

o npoBeAeHo cr4creMHoe zccneAoBaHze raKax opfaHrr3arlnfi, rcatr <<Bapru

To.rLrK)) Lr coroBbrx KoMrraHnfi Ta4xvrKuaraHa. ux rloApa3AeneHl4fr uo cB-a3-gM c

o6ulecrneHHocrbro Bo B3aI{MocBt3I4 co CMI4;

o AaHa aBTopcKair rpaKToBKa rrepcrreKTlrBHbrx Haupannenufi pa3Bvrrvrfl,

ceqsefi c o6ulecrBeHHocrbro e Ta.qlKLrKHcraHe, KaK orAenbHofi nayru, TaK I4 Bo

B3arrMocBfl3u co CMI4

Hayvuo-TeoperrrqecKafl v rrpaKTlrqecnafl 3HatllrMocrb IzlocneAoBaHkrs.

onpeAemercr ero noer4gHoft r4 cocrolrr B ToM, rrro Lr3Jro)KeHHbIe B Al4cceprar\w4

'4 
. yrry6lrrb reoperuqecKrle rrpeAcraBrrenvr\ pacKpblBaro[ryIe rexHoJror]Iro

I

B3alrMoAeitcreufl. csssefi c o6ulecrBeHHocrblo co CNfuI;

o BbrrBr.rrb cnequ0zrcy opraHrrarlrar4 cnssefi c o6qecrseHHocrblo B

d TaAxIarzcraHe;

o c0opMynr4poBarb psA rrpaKTLrqecKlrx peKoMeHAa\uit rlo HopMarrIBHoMy

perynr4poBaHr4ro Ae-{TenbHocrr4 cr;szeir c o6ulecrneHHocrbro co CNfuI B

TaAxurczcraHe;

. rrpeAno)Kr{Tb HoBbre rexHoJrorvrur B3avrv'o.{eficrez.g corpyAHl{roe cs.f,sefi c

o6qecreeHHocrbro rocyAapcrBeHHbrx u qacrHbrx opraHusarJuiL c ucrIoJIb3oBaHI4eM

_ 
CMI4 u uocpeAcrBoM JII{IIHIIX KoHTaKToB.

Pesylrrarbr Ancceprarl?roHHoro LrccJreAoBaHr4rr MoryT 6rrm vcrIoJIb3oBaHbI

rrpn rroAroroBKe yre6nrrx Aucrlr4rrnr4H Anfl cryAeHToB, o6yrarorqvrxcfl rlo

- cleqpraJrbHocrrM <dKypHanucrr.rKa), <<Cer3Lr c o6rqecreeHHocrbro),

<<llonuroJrorrlD>, <ifocyaapcrBeHHoe Lr Mynvrr\krrl€ulbHoe yflpaBneHue)).

Ha raunr-v Bbrnocfl Tcq cJreAyrourr e ocHoBHbIe rI oJro)KeHrlfl :

LT

L
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.cBtr3Eco6uecrBeHHocTblonpaBoMepHopaccMaTpl4BaTbKaKo'u4HI , I3

c€IMocroflTenbHbD( cerMeHToB o6ecue.reHlag

rroroKa B paMKax c?IcreMbl CMI4;

o Borlpocbl PR-AesreJrbHocrl4 craHoBl4Tc-g

aKTy€tIIbHbIMIltAnsqacTHbIXI{focyAacTBeHHbIX

unQopnaaquoHHoro

nocrpe6oBaHHbrMll ur

opraHl{3arlnfi utrlenno

6n aro4apx e Q S errueHofi p earrr{3arl nu cNWI cBolrx synrqHfi ;

CMI4 TaAxurcu cT aHa p acuonaralor BceMra neo6xoAI{MbIMI4 p e cyp c aMI4

Anj[ pelne ]Hvrfl. gallaq cBfl3aHHbrx co OB-[3.[MU C O6UIeCTBeHHOCTbIO ;

Bbr.[eneHr4e PR B KaqecTBe CaMOCTOf,TeJIbHOfO CefMeHTa

vnQOprr,raquoHnOfi IISJIIITI{KI4 rocyAagTBa B IIpOABI4xteHvIkI cBoIltX

I4HTepecoB;

. B3ar4Mo.[eficrBue r{ B3aprMoBJrrrf,Hrle CMI{ u PR p€t3BHTo HeAocrarorlHo

npe}(AeBcefoIIoToMy,.{roPR-Aef,TeJIbHocTbBcTpaHeHeAocTaTolIHo

ll3y{eHa.

Aupo6aqur pe3yJrbTaTOB ITCCJIeAOBaHTIfl. cO4epxanue uccneAoBaEldfl'

L I3J Ia f tU IocbBHay I IHb IxAoKJ IaAaX]F raex te |oAHb lxHayqHo-npaKTI {qecK I ,D .

ronQeperulr4f,x or4elenrafi XypHaIII4CTI{KI4 PTCy. ocnoeHrre IIOJIOXeHI4-I

ALrccepTaII[I4 HaIunII oTpaxeHr4e n rry6nll arJvlflx B BeAyIquX Hay{HbIXkI3AaHvIflX'

crpyrcrypa u o6repr pa6orsr. crpyrrypa Al4ccepraIJLru onpeAeneHa IIenbIo

pr ganaqa,"1 rrccneAoBaHtrfl. fiuccepraryut cocrol4T kr3 BBeAeHu-s, AByx rJIaB'

BKJIIOqaIoqax ceMb naparpaoon, 3aKJIIOIIeHI4', OILICKa I{cnoJIb3oBaHHbIX

I{CTOIIHI4KOB II JII{TEPATYPbI.
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I t
I
I
I
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BKJrK)qeHHbrx B rtePeqeHb BAK

TaAxurcxufi (cnanxncr<ufi)

HaTII4OHaJIbHOf O yHI{Bep cl4Tera.

Poccrara: <<Becrrurrc yHrlBepcltrero> (Poccprficrco-

yHuBepcrlrer), Becrnur Ta4xurcKoro

t2



f JIABA T . TE OPE TUKO.METOXOJIOINqE CKITE O CHOBbI
PR-ru,flTEJrbHOCTr4 B KOHTEKCTE CMU

1.1. Colep?r€Hl{e PR-qenreJlbHocrrl B KoHTeKcre CMI

flonsrue cs-f,sefi c o6ulecrseHHocrbro (anrnrzficrcllfi aH&IIor <<na6lrar

praneftruns>>) uueer MHo)KecrBo onpe4enenzfi, Kax(Aoe I{3 Koropbrx aKTyanbHo B

coorBercrByroqeM KoHTeKcre, c yreroM KoHKperHoro cy6terra H o6rerra cesgefi

c o6ulecrBeHHocrbro. Brr6parb u3 6omurero KoJII4rIecrBa orlpeAelenufi oAHoro I{

TOfO XCC IIOH'TI4.'I HEIITO (CPCAHCE>> KI CI{KITUIb CfO YHUBCPC€LJIbHbIM OIIEHb CJIOXHO,

HO, HeCMOTpT Ha 3TO, TaKr4e rrorrbrTKr,l [peAIIpI4HVrMaJMCb LI IIpeAIIpIIHUMaIOTCf, rIO

cefi Aenr. B urore BbrxoALrr, qro KaxAoe olpeAeneHlle craHoBLITc-fl rlo cBoeMy

o 6 o cHoeaHHbrM vr rrp aBkrnbHblM.

lla6nur pznefiuur3 r4Meror rtoqrr,r BeKoByro l4cropl{Io H elrle 6olee

AnrrrenbHyro [peAbrcropr4rc. B nacrorrrlee BpeMfl. cBflsvr c o6ulecrBeHHocrbro KaK

orpacnb HayKr{ kr BuA lpaKTr{qecrofi AerrenbHocrl4 npoAoJDKaIor pa3BnBarbcs. Lt

gBonroquoHr4poBarb, oAHaKo Ha Bce Borrpocbr, cB.f,3aHHble c na6lur punefiIrrH3,

irerKux orBeroB rroKa He ,yrqa"t"yatt. B Ta.4xurucraHe )Ke BbIIrreH€BBaHHoe

rroHflTrre rrorBr{Jrocb cpaBHkrreJrbHo He.qaBHo I4 KaK AaHnufi BI4A AetreJIbHocrLI

lpaKTr4qecKr.r He rr3rreHo. Y.ilarrrsas STvru MHofLre Apyfue sarropu, cBt3aHHbre c

4annofi npo6leuarzlcofi aBTop cqLrraer neo6xo4nMblM rlpoBecrl4 aHaJrLr3

cyqecrByroqr{x rroAXoAoB K rroHrlMaHr{ro PR u rpeAocraBr4rb cnod eu4eHLIe B

BbrrrreHa3saHHofi orpacnr4 HayKkI.

I4:yrenr,re Lrcropvvr Bo3HHKrroBeHur na6rur punefiurn3 craHer rIepBbIM

rrraroM e 4anuofi pa6ore. Kar pr rAe BrrepBble Bo3HIar PR? C xar<ofi qenrro? Kar

MoryT rroMorrb cBfl3vr c o6qecrseHHocrbro B rIacrHbIX v rocyAapcrBeHHbrx

frpexAeHusx? lloAoruno nH BpeMs Anf, aKTr'rBHoro BHeApeHI{-f, AaHHoro BI{Aa

AerrenbHocrr4 B Ta4xrarzcrane? Karoeo npol4cxox(.4eHl{e Bolrpoca, floqeMy

Bo3Hr4KJra ueo6xo,quvocrr B [pr{BneqeHr4lr PR reM vrIrur I4HIIM cuoco6orr,r?

Hacromro B3aHMocBt3aHbI MelKAy co6ofi xrypH€LJlt4crllKa Ia PR?

J

J

t Kurue" @. lla6nrar< praneilruus: rrpnHulrlrbl I4 npaKrr{Ka. -M.,2004. -{.3.
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J

.{4x roro qrodrr paso6parbcs B coAepxaHurE PR-le-lreJlbHocnr neo6xoALIMo

r,r3f{r4Tb r,rcropr{rc Bo3HrrKHoBeHVfl PR. OQnIII4ELTIIHo rex, KTo orKpbIJI, co3AaJI

rloH.flTue cB-fl3u c o6qecreeHHocrbro, rrpllH.f,To cqurarb aMepLIKaHcKr/tx

corlr4onoroB pr xcypHanr4cToB, oAHaKo npeAnocblnKl4 Aannofi AetTenbHocTI{

$opuupoBaJrlrcb errle B ApeBHr{e BeKa. OAno I{3 rJIaBHbrx KarrecrB, Koropoe BbIcoKo

rleHr{nocb y p}rMJUrH 14 ApeBHrlx rpeKoB, 6ruo yMeHI{e AocrynHo, y6e4ureJlbHo,

ceo6oAHo Bbrpaxarb cBolr MbrcJrrl. B BaruraHe An{ Toro, .{ro6rr npl4Bneqb mo4efi

B KarorrarrecKyro Bepy, s 1622 roAy 6rua co3AaHa <KonrperarJvrfl' nporlaraHAbl

Bepbr)>. Mero4rr, Koropbre rrcrroJrb3oBaJrvrcb B Aaunofi [polaranAe, 6l';'ttu

aHarorr4qHbr MeroALrKe cBq3efi c o6ulecrBeHHocrblo Ha ceroAHrllunufi 4enr - 3To

rrpelKAe Bcefo nocTpoeHr{e AoBepr.rTeJrbHbrx oTHorrreHvit u y6ex4enue mo4eft n

rofi, unu nnofi AerrenbHocrrr. Honropo4cKoe Beqe na Pycu raK xe MoxHo orHecrl{

K npeAnocbrJrKaM co3AaHr{.fl csszeir. c o6rqecrBeHHocrbro. OAnaro, HecMorpt Ha

Bbrrrreleperrr4cJreHHbre Qarrrr vr MHorI{e ApyrLIe [peAnocbrnKu cessefi c

o6ulecreeHHocTblo, po4unofi Aannofi HayKI4 ilpl4H-sTo cqllTaTb CIIIA.

HayrHrre AeflTerrvr,3aHr{Maroullrecr BorrpocaMu PR, Bce eqe He rIpnurIIH K

oAHO3HaqHOMy OTBeTy Ha BOnpOC - KOfAa LIMeHHO V npkl KaK?IX yCnOBI4f,X BO3HpIK

PR rarc oco6rrfi Br4A Aef,TeJrbHocrr,r. Carrao cJloBocoqeraHl{e <<ua6lur pzlefiurHs>>

Bo3HI4KJro cpaBHI4TeJrbHo HeAaBHo, oAHaKo cnfrau BbllxeHa3saHHofi AetrenbHocrll

AOrUnr4 AO HaC erqe c ApeBHZX nperr'r6H. Ha cero4]i^sttt]c^uit AeHb coxpaHHnocb

HeMzuIo cBl4.qereJlbcrB o roMe qro eos4eficrnraro Ha o6qecrseHHoe MHeHI4e

yAen-flnocr 6omruoe BHrrMaHZe eqe e ,{pennefi fpeqnra u Praue. Vlz erux Qarroa

BbrxoArlT, rrro ua6lurc pulefiutr3 y)rce c HaqaJra rex BpeMeH 3aHI4M€uII4

orrpeAeneHHyro qacrb cLrcreMbr yrrpaBneHut.. flprcuM npllMepoM cJryx(I4T AeBu3

pprMnf,H <<flac HapoAa - rJrac Eoxraft>>, qepe3 roroprrfi oHI,I Bblpa3vrIrkr ceoe

orHorrreHpre K o6ulecrneHHoMy MHeHI4Io. B nonefiurefi ucropvrv aMepl4KaHcrofi

peBonroqzu XVIII BeKa ouoJrocKavru PR-4e.flTeJlbHocrkr, B Koropblx coAepxaJlocb

rrtrcbMeHHoe lr ycTHoe ncrlrxorofuqecKoe sosAeficTBl4e na o6uIecTBeHHoe MHeHI4e

Tex anefi 3aHriMaJrr4cb raKr{e nroAl4 KaK: CsNaroer A4auc, Totr,tac flefin,

EenAxausn @paruc;nnr, Alercau.4p favrznbroH u Tovac AxeQ$epcoH, Koropble

1 A



rrr4CbMeHHbrM E ycTHbIM cJIoBoM Bo3AeficTBoB€L[u Ha o6qecTBeHHoe MHeHHe TeX

AHefi. Offi Bbrcqruailr B rrpecce, qlrr€ulu JIeKIIIIIa, krgllaBaJrrr naMQnerbl u

paclpoc,rp alflJrtr peBoJrroqLroHHbre v1iev cBotIMI4 perlaMlr, 9To Mo)r{er 6srm

orHeceHo K Ae-rrrenbHocrpr [a6nr4K prInefiIxH3 Ir K B3auMoorHoIueHI{K) c

- 6
)KypH€urLIcTr{KOr{ .

OcnosHrre HarrpaBneHlr.rr PR, Koropble BbrAensrorcf, B He3aBLIcLIMbIe

AI{CqUnnI4HbI, tBJrtloTcf, TaKI4e Ha[IpaBneHutr KaK: co3AaHI4e VI]tr'{VIA]KA'. OTHOIIIeHILf,

c r{HBecTopaMv\ pa6ora c rocyAapcrBeHHblMll frpe}cAeHLrfll.tlr, npoBeAeHl{e

clequaJlbHbrx Meporrpl{ flTvri:, ylpaBneHl'Ie Bocnpl{sTueM coo6u1eHllfl,

KOp[OpaT?rBHbre oTHorrreHlr.f,, opfaHr43aIII4JI 14 y[paBJIeHI4e Kpr43HCHbrMI4

cvrTy ar\vTflMn, oTHoIueHI4f, co cp eAcTBaMII MaccoBofi HHQ opMalluu.

Irlncrraryr o6qecreeHHbrx orHorrleHl4fi (IPR), co3AaHHblfi n BenraKo6puraHul'I

s 1948 r., rrprlHsJr raKoe orpeAerreHlre: (lla6nur punefiIrrH3 - 3ro uIaHI4pyeMbIe

Anr4TeJrbHbre yclrJrrr-f,, Koropbre HarIpaBneHbI Ha o6pa3oBaHl4e kr cTa6vnl43alllltro

ApyxecrBeHHbrx orHorueHufr, u B3aLIMorIoHVMaHLrs. Me)KAy o6qecreeHHocrbro rI

opragpr3aUuefi). Tarcoe xe alrbrpyrrcrl{qecKoe olpeAeneHl4e, rlpeArlonaralolllee

cTaHoBneHI4e aocrpaKTHoH KOJTJTeKTUBHOfi fapMoHr4l4, uAer gnauenprrrrfi

aHtn1ri4cK1fi PR-cuerJvranLrcr C.Ensr: dla6nur pl4nefrIrrH3) - 3To rzlcKyccrBo r{

HayKa AocTI,IICeHLIS f apMOHr4I{ nOCpeAcTBOM B3aI4MOIIO IJVI]|'{AH'LIfl', OCHOBaHHOIO Ha

rrpaBAe vr rroJrHofi ran$opuupoBaHHocru>'. Taruru o6pasovt, crrelll4albHoe

HccneAoB alkre cyqecTByroqux onpe4enenufi cBt3eft c o6qecreeHHocrbro

rrprrBoAflT K BbrBoAy, rrro PR ssrsercx SyHrIlraefi ynpaBJIeHLIfl. OrMeruM, rITo

ynpaBneHr{e ero Synxqm opraHrr3oBaHHblx cl{creM pa^:luunofi [pLIpoAbI

(6uonoruqecKrrx, coqLr€rJrbHbrx, TexHzvecrux), o6ecneullBaroulux coxpaHeHlre vx

orrpeAenenHoft cTpyKTypbl, noAAep)KaHkIe peXI4Ma AesTenbHocTI{' peaIII43aIIurc

rrpolpaMMbr, qenrzr AetrTeJrbHoat"*. Yupauenue flBIrfleras. HenpeMeHHbIM'

BHyTpSHHIIM rpucyIIIHM o6Iqecrny cBoficTBoM, KoTopoe lIMeeT eceo6qee

3HatreHr{e u BbrreKaer 143 cr4creMHofi upupo4rr o6rqecrBu vr3 o6IqecreeHHoro,

t Kouerxoea A.8., Qraannnoe 8.H., Cxoeopr4oe fl..f l . Yxae.pa6. C.18.
t Ersr C. lla6-rrui plr-refinrrr. 9ro aro raxoe? -M., 1990' -C'15'
8 (Dranocorpcxu,E 3Hrnrn-Iole.frrElecxufi cloeapb. -M., 1983 ' -'C.704-

I
I
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KoJrJremuBacrcxoro rpyAa JrroAefi, us Heo6xoAuMocrrl o6uarrcs B npoqecce

rpyla H r(r3rru, o6lrenprsamcs [poAyKTaMr{ TpyAa. lloa coq}I€LIIbHbIM

Synrcquolr'vrpoBa:r'urflr

coBeprxeHcrBoBaHr4-rr Lr pa3Burrlrs. K nau6oree BaxtHbrM tIoruITIrIrIM coIII4aJIbHoro

yrrpaBneHlrr orHocrrcr: cr4creMa yrrpaBneHnt, unQopuaqua, o6parnax cBq3b,

MexaHrr3M yrrpaBneHus,. CucreMa ylpaBJreHurr - oro coBoKyrlHocrb gJIeMeHToB,

o6pa:1.roqr4x eAr4Hyrc r.r qenocuryro o6ulHocrb, BKrloqaroqyn n ce6.s npoqeccbl

ynpaBneHur., cySreKr yrpaBneHrl.rr (yupann-arcqyro cucreuy), o6letct ynpaBneHlrt

(ynpannxeMyro cucrevry) H cpeAcrBa ynpaBJreHnt (ranaru nprvrofi u o6parnofi

cexsu)e. Vnpaenenue HeMbrcJrr4Mo 6es raHsopvaqnu. llossrne unQopuaqulr

f,BJrrercr orreHb eMKr4M 14 yrrorpe6r-f,ercs Bo MHofI4x 3HaqeHuqx. HaAo cKa3arb,

irro rroJrHoe vr oAHo3HaqHoe olpeAeneHlae zH$opuaqran B nnTeparype

orcyrcrByer, HecMorpr Ha ro, rrro rroHruae zn$opMaIILII4 aKTI{BHo Hcnonb3yercs

MHorr{Mrl HayKaMr4. I4nSopvraquro Mo)KHo paccMarpLlBarb KaK onpe,qeneHrryro

$opry orpaKeHlrr, Koropa-f, Bo3Hr4Kaer Ha ocHoBe rrpoqeccoB yrIpaBneHI4rI H

o6cnyxraBaer DTrr lpoqeccbr. IrlH$opvra\vrfl - gro He roJIbKo 3HaHLI[, rlMeroql{e

xapaKTep, Bblcrynaroull4e B $opnre coo6uqeuzfi, cne4enufi.

nnQopuaqux, I4crlon*yev'afl. B yrlpaBneHl4u HaIII4oHaJrbHhIMI4

[pe.qcraBJrter co6ofi 3:rralavIfl, coo6rqenux, cBeAeHLI-fl o

Me)KHarIuoHzurbHoM o6ulenuu HapoAoB, orKJIoHeHuAX u 4eQopuallll.flx B HeM.

Coqualurar zn$opMarJr4fl. xapaKTepvsyercfl. TaKI4MI{ cnoficreaMll, KaK rIoJIHora,

rty6uya, HaAexHocrb, rrporlrBopeqlrBocrb. Baxuofi rareropnefi Teopul4

ynpaBneHr,rr flBrrflercfl. rroHrrr4e MexaHr{3Ma coqI4€LIIbHoro ynpaBneHr,Is. Ono

o6osHa.raer re [paKTuqecKr4e Mepbr, nocpeAcrBoM Koropblx opraHbl yrlpaBnerrvrfl.

sosAeficrByror Ha o6qecrso, o6ulecrBeHHhre orHoIIreHI4t trnfl Aocrl{xeHkIl

nocraBJleHHbrx uerefi 
1 o.

e Brax C. fla6lux pn-rer"ilrrt. r{ro aro raxoe? -M., 1990. -C.18.
r0 Ouroco$cxrdi :rorrronelrcecxu-E cnoBapb. -M., I 983. 1.7 04.

(o6rqecreenmnr) ylpaBneHrreM, TaK?rM o6pasovt, rloHuMaercf, Bo3AeficrsHe Ha

o6qecrso B IIeJIoM vrlrl4 Ha ero orAeJrbHble 3BeHbt c reM,

coxpaHeHue KarrecrBennofi cnequ$nru, HopM€ulbHoro

ra4earrrnrrfi

Coqraartrnax

I]poqeccaMr4,

-
rITOobr ooecileqllTb
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B coBpeMegHril( ycnoBlatrx Ans rrpoOeCcr,rOH€UIbHoIo na6;.-r< plurefun:

XapaKTepeH 6o;ree oco3HaHHblfi IIoAXoA K caMoMy IIoHITIIIo PR vI ero

nprrMeHeHrllo B p€13JI1ar1HbD( c$epax AetTeJIbHocTlI. <PR eoo6qe)) He cytrIecTByeT'

Dra rexHoJroru r B HecKoJrbKo Meubrrrefi creneru4, qeM cnecapHoe Aeno vrnv o6u\vfi'

MeHeAxMeHT, IIpLIBt3aHa K KoHKpeTHofi AetTenbHOcTI4' ee cleIII{0I{Ke, Ho

crerlr46r{qe cKoe coAepxaHlre KoHKp erHoro npo Sec cuoHzull43Ma il a6nI4K pl4nefi IIrH3

B pa3flurrHhrx c$epax Bce-TaK?r r4Meerct?r.tt,4ocraroqHo qacro LlcrloJlb3yercfl

cJreAyroqax SopvrynupoBKa cBr3efi c o6ulecrBeHHocrbro: oKa3aHI4e coAeficiBl4f

ynyqneHr,rro B3alrMoorHorxeHr{fi vr 4o6poNeJlareJlbHocrl{ MexAy JILIqHocrbIo'

$zprvrofi, opraHl{3aptefi I,I ApyrLIMI4 ffoAbMLI' oco6bIMI{ lpy[IaMI4 nrc,4er laluI

o6nlecreoM B rlenoM nocpeAcTBOM paclpocTpabeHvIs, [otcHLITeJIbHOIO MaTepI4aIIa'

pa3BvrTkrfl, Ao6pococeAcKl4x oTHoIxeHIlfi vI oIIeHKI{ Tofi prrtv I4Hofi peaKIII'II{

o6ulecrna. OAun n3 (orIIoB)> cBt3efi c o6qecrBeHHocrblo - 34nap4 EepHefrs

rrvrcaJr.. (11a6nr{K pr,rnefirrrH3 - gro yar4Irvrfl.) HarIpaBneHHbIe Ha ro, rrro6bl y6e4I'rrr

o6uqecrneHHocTb I{3M9HI4Tr csofi rro4xoA :zJIII cBoI{ neiIcTBnfl. a TarcKe Ha

fapMoHr{3arlr4ro AesTelbHocTr4 opraHI43aIIIII4 B COOTBeTCTBVIA C llHTepecaM}r

z  -  "  '  _ - " 1 2
oOUecrBeHHocrI,I x Hao0opor))

B 1978 foAy Ha rrepByro BceuupHyro accaM6rrelo B MexuKo co6panocb 6orlee

qeM 30 aBTopurerHbrx Harlr4oHaJrbHbrx 14 perlroHiulbHblx acco\vrarJvri4 [a6nLIK

pr4nefirlrH3. Onra rpeAnoxunl4 cneAyroqyrc rpaKroBKy: (fIpaKrI,IKa na6nLIK

pr{nefirrrH3 - 3TO T4CKyCCTBO r{ Corlr{aJrbHafl. HayKa, rlo3BoJr.f,rolque aH€LJILI3UIpOBaTb

TeHAeHqr{r4, IIpeACKa3bIBaTb LIX IIOCJIeACTBI4', KOHCynbTI4poBaTb pyKoBoAcTBO

opmHI43aIII4fi vT IIpeTBoptTb B )ICI43Hr IInaHI'IpyeMbIe 3apaHee rrporpaMMbl

Aeficr134i4. KoTopble cnyxaT LIHTepecaM KaK opranusaqrfi, TaK u

o6ruecreeHHocrlD)13.

I
I

BrrureyrasaHHble rronfl'ttrr [a6nr4K pllneftrrrH3 14

aapy6exnbrMr4 aBTOpaMU. v.reHbre-rroJrr4ToJlofll

efo rpaKToBKlI 6rrlu AaHbI

Poccuficrofi aKaAeMI4lI

rocyAapcrBeHHofi crryx6g rpu llpesu4eure Pocczu rpeAnaralor cneAlrolllee

tt Tylruraucrr,rfi f.JI. PR rpuprv*r: rexHoron4' u eQrlexn'rocrr. {116-. 2001. -C.8-

tt Uytur.moe A.H. Cessr c o6qecrneHHocrblo. -M" 2001' {'19'
t t  , lynuxoe A.H.  Vxas.Pa6.C.12.
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onpeAeneHEe troEflTr,I' ra6nI,IK punefrruH3: (creIIEaIIrlt3EpoBaHHas,

lpooeccuoHzrrrbHo opfaHrr3oBaHHafl AesTenbHocTb yrlpaBlre}JLrfl, Ho yrlpaBIreHufl,

oco6oro pola. 3ro a4pecHoe ynpaBneHue cocrorHueM o6rqecreeHHoro MHeHI4l B

orrpeAenennoft cQepe, KopnoparlrBHbrMlr orHoIIreHvLflMkr, ocyrlecrBJlteMoe

HeHacI4JIbCTBeHHbIMLt, A aAMUHT4CTpaTI{BHO-KOMaHAHbIMI{ CpeACTBat"rrto.

Hecronrro paHee, B 1995 roAy e MfY 6rIr rIoAroroBJIeH <Clonapr HoBbrx

r{HocrpaHHbrx cJroB)), B Koroporvr ua6rur pranefiIrlH3 IroHuMaerct KaK opraHvrcar\r4fl.

o6ulecreeHHoro MHeHr{rr B rlensx nara6oree ycuelrrHoro $yHrcquonuponanzx

rrpeArrprrrrr4r (yrpex4enux, Srapurr) u rroBbIIrIeHI{.fl ero penyraIIHLI, Koropoe

ocyqecrBJr.r{ercs pa3HbrMtr ryr-sMr,l, Ho, rrpexrAe Bcefo, qepe3 cMI4. Zcryccrno

B3ar{Moorsourenufr Mex(Ay focyAapcrBeHHbIMlI (yupanneuvecrczuu),

o6qecreeHHbrMlT crpyKTyp aMLr vr lpDKAaHaMr4 B r4HTepecax Bcero o6qecreatt. |Io

MHeHr.rro oAHoro r,r3 poAoHarr€urbHLrKoB pocc[ficrcoro PR A.H.9yvrLIKoBa, ua6lur

pulefiuur3 - 9To cr4creMa unSopuarILroHHo-aHaIII{TI4rIecKI,IX npolleAypHo-

TEXHOJIOfUqECKI4X geircruuit, HarrpaBneHHbrx HA fapMoHl43allr{ro

B3ar{MoorHoruenuft BHyrpr4 HeKoroporo npoeKTa, a raK)I(e Me)KAy f{acrHpIKaMpI

[poeKTa li ero BHerrrHlrM oKpy)KeHHeM B rlenflx ycnelrrHofi peumsagkr AaHHoro
1 A

rrpoeKTa'".

fla6nur pr,ueftrun3 oxBarbrBaror c$epy orHorrreHrzfi nrex4y opraHl43arlurflMr u

o6ulecreeHHocrbro, Koropbre Qoprr,rupl.rorcr Lr noAAep)Kl{Barorcf, PR-

cnerJvranvrcraMr{. Polr na6rurc pznefiunr3 3aKJlroqaercfl. B ToM, 'rro6rr

orcne)Kr{Barb u aHurkr3vpoBarb KoHKperHbre TeHAeHIIVu vr evrlrbr,4eficrnyroql4e B

KOHKp eTHbIX C LITyaI{I4tX.

Heo6xoAr.rMo yKa3arb Ha ro, qro na6rur punefiutr3 KaK caMocrotrenurrrfi

BuA AesreJrbHocrlr 6es CMI4 cyqecrBoBarb He Moxer. Znaenno CNfuI flBJltrorc.t

rJraBHbrM pbrtraroM Anfl Aalurefiruefi pa6omr PR. Cpe4crna Nraccoeoil

nn$oprraaqzz B na6nnr punefirun3 npeAcraBJurror co6ofi I4HcrpyMeHTbI,

to Kurqeu <D. f1a6nnx pnaeilurns: npHHl4xnbr x npaKr[Ka. -M.,2OO4. -C.143.
tt C"ssr c o6uecrseHnocrb - na5:urr pruefiuurs rocyAapcrBennoft eracrn u ynpaBneHwl . -li4., 1997. C
tu Uymuxor A.H. IlaS-rrui pE-IeI"ilIIH3. -M., 2001. -C.10.
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I,Icfronb3yeMble JIfl ocyrtrecrBJreHnr [porpaMMbr [a6nlrK prrnefurtt. Or"olreur{rr

co cpeAcrBaMtr uacconofi uHQopvrarluu, ro cyrkr ceoefi, [peAcraBJurror co6ofi

ABycropoHr{r4rz npoqecc. C o4nofi cropoHbr, opraHr.r3arluq npeAocraBJr.f,er

rauQoprraaqr4to H rlo npocb6e cpe4crB MaccoBofi ranSopvrarlLwr co3Aaer rlM pexfllM

6laronpurrcrBoBaHLrrr, c 4pyrofi cropoHbr, cpeAcrBa ruaccoeofi rau$opvraquz

npeArlprrHklMaror Ixarl4 Anfl BbrnycKa KoMMeHTapr4eB vr noeocrefi. BsauNrHoe

AoBepLIe 14 yBa)KeHr4e MexAy opraHr{3arluefi u cpeAcrBaMrr Maccosofi un$opuaqun

f,BJlterc.f, neo6xo4zuofi ocnosofi 4-nfl xoporur{x ornourenufi. Ho ua6lzx

pltnefirun: - oro He rlpocro ta6rtucuru, To ecrb AocrlDKeHr4e Srapuoft

I{3BecrHocrr4, B KaKoM-To cMblcJre flonynf,pHoat". t t

O.unHvr 143 TJIaBHIIX KrrorreBbrx orHorrreHuit s PR sen-srorcr orHorueHr{r co

CI\{yl. flo cyrr4, oHH tBJlrrorcr oAHr{M rr3 eaxHefirurrx acrreKron e PR. nls,

KoMMepqecKI4x I4 rocyAapcrBeHHbrx crpyKTyp co3AaHr're naprHepcKr{x orHorueuvfr

c gneKTpoHHbIMI4 rI IrerlarHrurau CMI4 r{rpaer oAHy r{3 Bax(Heitruux 3a4a-l^) Koropbre

crof,T lepeA opraHIBaI{utMI4. Be4r An.rr roro, uro6tr [onfrr4Tb caMoe mupoKoe

ocBeIrIeHr4rI AetrenbHocrr4 rofi lzlrv uuoit KoMrraHr{r4, neo6xo4rauo 3aBoeBarb

AoBepI4e LI yBalKeHue y rpeAcraBnrerefi C\/fuI. [na eroro neo6xo.{LrMo 3Harb

KoHIIelIIrlro eSSerrLIBHoro orHorrreHus. c Macc-MeAkra 14 HaBbrKr4 ycraHoBnenufl

AenoBbrx orHorueHufi c xyp HaJrkrcraMr4.

OrHoruenraq PR c CMZ B3aI4MoBbrroAHbr H Moryr sogo6HonJrrrbcr KaK co

cropoHbr orAeJIbHbIX o6IqecrneHHhrx, KoMMepqecKrrx Lr rocyAapcrBeHHbrx

crpyKryp raK 14 co cropoHbl xypHanrrcroB. Oruourenul. CNfuI c rpecc-qeHrpaMr{,

PR-arenrcrBaMLI gro orHorrreH[r rrocrpoeHHbre Ha B3arrMHoM AoBepr4r4, B

AaHHoM cJrf{ae o6uene ycnyraMr4 z r,rnQopvrar{2efi. O6rqee B3ar4MorroHr.rMaHrre

cnerlr4anucroB rro PR v )KypHanr{croB HarrpaBneHo, [pe]KAe Bcefo,

o6rqecreeHnrtft I{HTepec, Ha r4HTepecbr rroArrracquKoB (4na xypuastucra) u

rrHTepecbl qelenofi rpynnbr (4rx cneqvaJrhrcra rro cB-f,3f,M c o6[Iecrnennocrrro).

SuEra ornoruenprfi PR-arenrcre vr peAaKrluv CMI,I Qoprrarapyerc-a

coorBercrBvrkr c 3THrIecKrlrMI4 KoAeKcaMI4. BgaZrr4nag opueHTar{ut o6ewx cTopoH,

" Brox C. Bne:emre e na5-nfi prrrerfuir:. - Pocros- H/[r, 1998. {.68.
tt Kauun CM.. Cerrep -{Jr.-- Eplrr f.M. lla6nlrx purefiruns. Teopux r4 rrpaKrr.rKa. -M.. 2003. -{.225.
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[lt, cleIII4aJII4cra rro cB{3-sM c

neo6xo.quuo yrIllTbIBarb IlHTepecbl

ayAr4Topr{u s ny6wrKarlr4;rx. Cne4yer [poBoAI,ITb aHaIII43 Marepl{a[oB ra3er' pal.uo

TIoJII,ITHKI4, a r,lMeHHO:

cpoKoM aI.aqv cTaTbI4,

o6ruecree), cnoco6auu

KoHermo\r cqeTe. trpEBo.iIHT K O6OrO4nOft Bblfo,4e. Srrqecxue Ko.f,eKCbI KaK

xCypHaIrcToB- TaN E PR-cnerluallucToB' oAI{HaKoBbr B ToM' qTo [oAAep]uBaIoT

yBa)KeHHe x HHTepecaM napTHepa, a TaKlKe B KOppeKTHOM OTHOIIIeHI4I{ K

KOHK)'peHD- ILr{ o[noHeHTy.

Kacare-rrHo roro xax Sopur4pyercfl PR n o6ulecreeHHbrx,rocyAapcrBeHHblx

ra 6usHeC cTpyKTyp B MeAua rIoJIe, TO oHI4 BonnoIIaIOTc-g B BI{Ae IIpeCc-UeHTpoB I4

rpecc-crryx6.

Olnofi r43 rJraBHbrx 3aAar{ cBr3r{ o6qecreeHHocrl4 c rlpeccofi-sro npexqe

BCero rroMeuleHu;r KaK MOx{HO 6Olrruero KoJILIqeCTSa ny6tuKar\kTfr., Anf, TO|O

qro6u Jrrrne BocfrplrHr4M€uracb ran$opvraqvs.He cneAyer 3a6blBarb o6 unrepuer

rrpocTpaHcTBe, pa4kro, kr TeneB[AeHI4I4.

o6qecreeHHocrbro B rlepByro oqepeAb

vlTenenpo|paMM'3aHflTbc'I{3rIeHI4eMpe.4aKIII,roHHoLl

[epl4o.{ZqHocTblovl3l:a]g.klfl.,peruoHoMvI3A.alJklfl.,IIO3AHI{M

ayqrTopvleir. us4:aEua-a (noapacTHafl. rpynla, IIoJI, cTaTyc B

p acnp o crp a]Fle:Hr4fl, ne'IarHofi rIpoAyKIILlll.

gro6rr Aocr7rrrb xopo1uux orHorrleHuit co CMI4, Heo6xoAl'rMo )^{urblBarb

rrpaBI{JIa:

- HyxcHo 6rrrr rIoJre3HbIMV Alrfl' CNful;

- co3AaBaTb xopolllylo perIyTaIII4IO ;

- 6naro4apr peIIyraIII4I4, xtypHaJll4crbl BcerAa 6y4yr o6parqarrca 3a

un$opvraquefi;

- rrpoBoAr,ITb MHoro I4HTepBbro, [pecc-Kon$epeuqufi ;

-H€urpr{brBarb Jrr{rrHbre KoHTaKTbr co C\/fuI, B ocHoBe Koropblx Jre)I(ar

yBax{eH'4e, 
"a"t"o"t"tn.

Mex4y xrypHarrr{craMn Lr crrerlr4ulrrvrcravrkr rlo cBfl3flnr c o6ulecrBeHHocrblo

or{eHb rracro Bo3HuKaror nporr{Bopeq[fl. Tar, r lpr,IMepy, xtypHallllcrbr roHrlTct 3a

rofi un$opvauueft, Koropar 6rua 5H Hau6olee rlHTepecHa ay4la'roplJx, a raKafl'

tt Koqer*oea A.8., @vrnr.rnnoe 8.H., Cxoaopqoe fl.,f l . Vxas.pa6. C'51'
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r4HOopMaIIHt, qartre Bcer.o, - 3To cKaHAzuIbI' crIJIeTHLI, vI ona 3aKlroqaeT B ce6e

Herarr{BHbrfi xapaKTep. qTo Kacaercr )I(e crrerll4€ulllcroB no PR, To rIocJIeAHI4e

npeAlOqUTaIoT HoBOCTI{ IIOJIo}KLITeJIbHoTO XapaKTepa. B 3TOM Cnf{ae

Heo6XoAuMo y6pam Bce cylqecTByloque [poTl4Bopequr [nA BblroAHoro

corpyAHr{qecrBa o6enx cropoH, K rlpl{Mepy, nocraBurb Borlpoc - cneAyer JIr4

Boo6qe ny6nuKoBarb AaHHbrft rvrarepu€t[ LIJILT Her.

BprnaMV cpeAcrB MaccoBofi unQopvraqvu, co31aBarb HH$opMaIIrIoHnufi npogyru

Anfl Tex vJru u1brx cpeAcrB MaccoBofi r,rnSopMarII{H, yKJIaAbIBarbc-l B cpoKl4'

3aAaBaeMbre lrMrr, BbrAepx[Barb oco6rre rpe6oBaHvrfl. K crl4Jrro u o6parqarbc.fl K

ayApITopI4I,r, XapaKTepnofi Ans KaxcAoro lI3 cpeAcrB MaccoBofi un$oprvraqura, - nce

3To rBfl;rercr Ba]KHefi[u4Mr,r KoMrroHeHTaMrr pa6orbl PR-cnequ aJrkrcr*, . Jlro6oe

ne6pexnoe orHoIIreHIzIe K Qarrau, vrx rIoAMeHa, nu6o MaHl{nynupoBaHlle

MOXrer 6blrr orHeceHo K pa3psAy

OTpIzIIIaIoT caMy BO3MO)ItHocTb co3AaH.LIA

ocHoBHbIe [pLIHIII4rIbr -recrnofi rroAarlla

uHsopvra\w.zr Baxno olpeAenr4Tb paMKI4 Ae-f,TerbHocrlr rIpaKTuKoB rta6nIIK

pulefiruns. Hopnrrr orHorrreHuit c o6qecrseHHocrbro kr BeI.eHu[' AOJI, KoropbD(

Aon)KHbr npr{Aepx(vrButbcfl. rrpaKTI4KI4, LI3JIo}KeHrr n <<KoAeKce [poQeccuonalrsofr

sTuKrA>> crarss. 2.2 etoro o6rurapnofo KoAeKaa rrTaQ:aT:. dIpXuOfr AOnf qJIeHa

I 4 H O T L I T y T a c o c T o I { T B T o M ' . I r o 6 H n p o - f , B n s T b y B a x ( e H l 4 e K I I p a B A e H H e

pacnpocrp aHflTb noxrHyro unsopiuaqvrro) a raKxce rIrIareJIbHo rlpoBepflTb nlooylo

zn$oprr,raqraro [epeA ee paclpocTpaHeHLleM). ,{annufi KoAeKc He flBlIfleTcf'

rrycrblM AOKyM9HTOM, rlJreHbr I,IHCTLrryTa .{onxHbl cneAoBaTb ero [peArlr4caEvTflM)

r4crroJrHeHr{e Koropbrx KoHTponrltpyeT Kouurer no Borlpocau upoSeccl4oHut[rsofr

grlrKr4. 3naqurenbHafl,rracrb pa6orrr s ua6rzlt pl{nefiIrrH3 cB.fl3aHa co CMI4, a caMvr

PR-nparrurcu tBJulrorct BaxHbIM KaHaJroM, rlepe3 xoroprrfi unQopvraqu-a

2o Karnun C.M., Cemep A.X.. Eplu f.M. lla6nur pnnefirueus' Teopur u

" Kar.ntan C.M., Cerrep A.X., Spym f.M. Vxae.pa6. C'2'l '1.

3nanue cpeAcTB MaCCOBOfi Unsopnraquu, yMeHIae pa6oTaTb c pa3nI{qHbIMI4

aKTIeHTOM OCBeIrIaeMOfi CprryaIJvrn,

(r4MrrponafaHAbr). Mnorue fIpaKTI{KlI

\a6nnavrrvr, B Koropofi HaPyualorct

t_
L-

21.



I
I
-t
J

I

frocTyrlaer K x(ypHalrl4cTaM. 3n aue nurrrfi p e4 ar<rop K. fI- CKorr o JIH axrbl lJarrvrcur )

))
uro <Sarrbl cB-lIqeHHbI>--.

Cuoco6oe, MeroAoB Koropble cuoco6crBylor B3auMoAeficrsruo PR co CMtr{'

unoro. B 3aBuclIMocTI4 oT cueqz$raKu IIeneBbIx lpylln o6rqecTBeHHocTI4 oldkr

co3AaroT 6rcy aatHbIX IIeneBbIX CMI'I ra uo46npaloT KaHaIIbI KoMMyHvIKaI\vIvI'

KoTopbre AonxcHbr IroMoqb eQsercrunno eufirr,r Ha 3TI4 ayAuTopur4' AoHecTI{ Ao HIIX

Heo6XoAI,IMyIo uHsopruaqulo 1a [ocTapaTbc.tr LI3MeHLITb I4X IIoBeAeHI4e B HyxCHoM

HanpaBneHLTLI. [ttx Ka]KAofi ay11uTop6 ecTb cBoLI oupeAeneHHble KaTeropIlI'I

cMI4, K [pr4Mepy, An'- 6uSHeCNaeHoB-6I{3HeC vIsAA]H]1lfl., Anfl OIIOpTCMeHOB-

IIerIaTHbre vlg&a.rrzlfl., OCBeIIIaIOilII4O CIOpTI{BHbIO HOBOCTI{' AJI{ 3ApaBOOXpaHeHUfl-

Me,{LruI4HCKr4e r4 TaK Aarlee.

Eclu nepeA cnequzurr4cTaM?I CBt3efi c o6uIecreeHHOCTbIO CTOIIT 3A\aqa

oXBaTuTb IxI4poK?Ie cJIoIl IloTpe6l4Tenefi 14 o6ecne'Iurr KpyIIHoMacIuTa6IryK)

r4HoOpMarIrIoHHyro noAAepxtKy' ro Heo6xo.u4Mo LIcrIoJIb3oBarb oAHoBpeMeHHo

o 6ule creeHHo-rlo Jrl4ruqe cKI4e I4 H afrHbre CMI4'

,ftx roro, rrTo6br He BO3HLTKJIO pa3Hofnacl{ft MeX,4y npeAcTaBVTeIIflMVl CBS3U

c o6qecreeHHocTbro u xrypHarlucTaMl4, A TaKXe Anf, B3aLIMOBbI|OAHOfO
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coTpyAHkrqecTBa cIIeAyeT cofJlacoBblBaTb Bce ycnoBlls cTopoH' Tpe6onanu-a

xypHurrrncTaM B frocJreAHee BpeMr yxecToqaloTct.KoHer{Ho,

lpr{cTLIXa TOfo vlwr I{HO|O l/r3AAIJVTfl', orleHb rlacTo

co6rroAeHlas TPaBIIJI PR.

3TO 3HAqI4T, TITO KOMIIAHU'I, OP|AH[3ATJT4fl

o cBoeft AetTenbHocrl4 fa3eTaM 14

oAHOft cropoHbl

r4H0OpMaIII4Io

pacrpocTp arrelklfl. KoHKperHofi unSopMaIII4I4 t4Hrepecytoqefics ayAllropl{I4' A c

4pyrofi cropoHbr, xypHaJII4CTbI AOnlKHbr BECTLI CAMOCTOqTENbHbIfr IOLICK

vHoopMarlvrvr, Kacaroqeficr Toir.vnI4I4HOfi OpfaHI43aIII4I4. Ee3 B3aLIMHOfO AOBepI4t

coTpyAHrrqecTBo MexAy CI\/fuL, [pecc-qeHTpaMz' areHcTBaMI4' npeAcTaBvITeIIflMvr

cBf,3efi c o6uecrBeHHOCTbIO HeBO3MOX{HO'

3$$erruBHoe B3ar4MoorHorrreHlre noApy3yMeBaer o6laen I4H$OpMauI{efi' c

3TO elqe 3aBI,ICLIT 11 OT

peAaKropa rpe6ytor

o6ssaHrr rlpeAocraBJlflTb

x(ypHaIIaM, C IIenbIo

tt Karlur CM.. Cerrep -{-X.- Eplu f'M' Yra:'pa6' C'192'
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Mbr 6yAer ucrroJrb3oBarb cner':uuee otrpeAeJreHr{e: (AetreJlbHocrb B o6lacru

ua6lur pnnefimn3 - EcKyccrBo E r{ayKa AocrIaxeHLI.a rapMoHI4I4 c BHeITIHTIM

oKpyx{eHr4eM nocpeAcTBoM B3aHMorroHnMaHlrfl,, ocHoBaHHofo Ha AocTonepnofi z

nolHofi ranQoprvrarlan). Kar orrraeqalrocb e pa6ore, 6rrno HeMaIIo uccneAoBa:r.urt

rro rroBoAy a:rraJrarsa u BburBJreHLrs. ynvrBepc€trrbHoro roH-f,Tus, lrla6rrur pralefirun:.

flpe4npuHqroe !.Xapnoy s 1976 roAy rro ropf{eHr{Io <@onAa LlccneAoBauuir u

o6yrenux ua6lur pulefiuurs>> r4ccneAoBanner c IIenbIo eupa6omu eALIHoro

orrpeAeneuus na6trar pznefirrrH3, Bbr-rrBlrJro H€trllarlue npr4MepHo 500 pa3nLIqrIbIX

orrpeAeneuuir.LItvreHHo oror MoMeHT orrpeAen.fler ror Saxr, qro na6lur pulefiruns

- oro nocrorHHo oBonroqr4oHr4pyroqar cQepa. OAHaro LI3 Bcex npeAno)KeHHbIX

BapLraHToB orrpeAeleunfi na6rum praneftrun3 MolKHo BbrAewITb HeKoropble o6ulze

MOMCHTbI:

- ua6lur punefirun3 BbrrroJrH.f,er nperrMyrrlecrBeHHo KoMMyHI4KaruBFryIo

Synrcquro, Ho c ynopoM Ha ABycropottttuit xapaKTep KoMMyHIlKaqI4oHHoro

rpoqecca;

- ocHoBHaf, sa6ora na6lur pulefirrrH3 - ycraHoBJIeHI4e u noAAepxaHr4e

B3aprMorronvMaHufl, (a rarcKe 4o6pofi nonz) Me)KAy opraHll3a\LrflMpr H

KoH KperHbrMH rpyilrraMu n roAefi (coquanrHblM I4 rpynnaura);

- ua6lur< punefiruns npeAcraBJrfler co6ofi r{HTenneKTyanbrryro o6lacrr

I

j

I

)

I

C

I

6rasHec cpeAbr, Koropbre MoryT

opraHr{3 a r\vv v e e [onr{ ar e rrefi;

- na6rur punefirun3 rroMoraer

AOCTI4TIb COrIr4ZrrrbHO 3HaIII4MbIX

I{METb IOTEHIII4€LIIbHbIE IIOCJIE,IICTBI4' NNA

opfaHr{3arlr{f,M He ToJIbKo onpeAeJII,ITb, HO lI

qenefi, o6ecne.rzea-fl paBHoBecr4e Me)Iqqy

.4erTenbHocTlr, aHaJrvrsvpyrculyrc 14 LrHTepnpeTr4pyroqyro reHAeHqI4u H upo6JreMbl

rp e 6 onaH vrflvlr- upu6rrnrHo crr4 Lr corruanbHo orB ercrB eHHbIM noBeAeHH eM" .

B pe3yJrbrare r,rccneAoBaHua cyrqecrByrorqr4x rIoAXoAoB K IroHI4MaHI4Io

cs.f,sefi c o6qecreeHHocrbro Mbr npurunrr K cneAyroql4M BbIBoAaM. lla6nvr

punefirun3 - gro oco6a4 cnerln€Lnu3rrpoBaHHafl vr npo$eccuoH€rllbHo-

opraHrr3oBaHHar Qyttrtr"" ynpaBneHr4r, Koropa-fl noMoraer ycraHaBnl4Barb Lr

I
I

" Knrqes (D. Yxar.paS- -M.- 2004. {.15.
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rroAAep)Kr{Barb o6rrrre upggrrrnrr o6uems. Csssu c o6ulecrBeHHocrblo KaK BrIA

npaKTrirlleCrofi AetTeiIBHOcTE - 9TO oK€BaHI{e co4eftcrrrax ynyIuIeHLIn

B3ar4MOOTHOItreHr.rE n 4o6poxeJIareJIbHOCTrI MelKAy JrI4rIHocrbIo, SuPvrofi,

opraHr43arlhrei4vr Apyrr&Il{ JrroAbMrr; gro ycl4nllfl,HarpaB.IIeHHbIe Ha fapMoHl43arlruo

Ae-f,TerbHocrr{ opfaHr{3arlr4r{ B coorBercrBllll c I{HTepecaIrlu o6qecrBeHHocru. B ro

xe BpeM fl. cBfl3v c o6ulecrBeHHocrbro - oro collllanbHafl. rl.ayKa, rlo3BoJltlonlaf,

aHuru]rjklpoBaTb TeHAeHIIIIU; AI{CqUlnI{Ha, KOTOpaJI OCyqecTBJI{eT KOHTpOJIb 3a

perryrarluefi c qel51o Aocrr4x{eHr{t B3alrMorlo:nurvra:nvrfl.I{ rIoAAepntKI{, o6ecne'rKsag

BlrvrflHvre Ha o6qecrBeHHoe MHeHr4e r,I rIoBeAeHHe o6qecrBeHHocrl4; 3To cl{creMa

uns opuaqr{oHHo- aHzuu4TraqecKux 14 npolleAypHo-TexHoJlofllqecKl/tx geitcT]vtit,

HanpaBneHHbtx Ha IapMoHI{3aIIuIo B3auMooTnourenufi BHyTpII HeKoToporo

rrpoeKTa, a TaKxte Me)I(Ay TIacTHI4KaMII npoeKTa I'I et.o BHeIIIHLIM OKpyxeHueM B

qefx ycneIIrHof peurv3arJkrvr AaHHOfO UpOeKTa; 3TO eQQerrunuar

KoMMyHIIKaIILII KaK BHyTpLI opraHI43aIIIaI{' TaK 14 MeXAy opraHusaquefi V ee

sHeuruefi cpe4ofi.

1.2. MexcgyHapo4nsrfi U oTerIecTBeHHbIfi oIIbIT opraHII3aIIIIH PR-

AeqTeIbHocTI{BfocyAapcTBeHHoMceKTopey[paBJIeHIIf l

Mu IIoJIaraeM aKTyanbHbIM I4cCneAoBAHvIe Mex{AyHapoAHoro u

oreqecrBeHHoro orrbrra opraHLr3aIII4I{ cBt3efi c o6ulecrseHHocrbro B

focyAapcTBeHHOM CeKTOpe ylpaBneHllt, c qenblo cpaBHeHHfl vI BbIflBJIeHI4s

oco6eHHocTefi opIaHI{3aIIr4LI ux AeflTeJIbHocTlI. 3aAaqefi AaHHoro naparpaSa

rBfl-fleTg-g BbIsBJIeHI4e LI BbIAeJIeHLIe o6ulux XapaKTepI4cTI4K vr pa3n6:rrv1i4

Mex,qyHapoAHoro vr orerrecrBeHHoro orlbrra opraHl43allrara PR-leflTeJrbHocrll B

focyAapcTBeHHoM CeKTOpe ynpaBJreHv1fl, a TarcI{e B3flTvrfl. orIbITa y 3apy6entHblx

PR-Aesrenefi B AaHHofi c$ePe.

Accoqrnaqra-s PR KoHcynbraHroB s CI[IA 6:srta co3AaHa e 1984-Na roAY, B

Pocculr e 90-x roAax 20 eera, cvryawr[. xe c PR s nalrefi cTpaHe HaxoAI4TCt

ToJrbKo Ha cragrlr craHoBJIeHLrI4 kr :navraJtbHbrx oralroB efo pa3Bvrrhrfl. Cranosre]F^l{A
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cBoe crr4xr,rfiHoe pa3Br{TEe. B namefi crpane orcyrcrBylor upo$eccuoHaJlbHble

peKnaMHbre areHTcrBa) lr unQoprvrarluoHHble areHTcrBa z, co6crneHHo caMI4 CMI4.

llpo6nerua pu13Bl{rr,rq PR e Ta4xuKllcraHe, coAep}cllr e ce6e cneAylolque

pbrHKa PR e Tal,rmucrane, 1'urrnar MenTzurbHocrb Hallrero HapoAa, [poxoAr{T

orreHb MeAJreHHo. Prurox PR ro cD( rlop eqe He cQopuupoBaH' oH rlpoAoJlxtaer

KoMrraHrru. PR-orra y Hac 3aHr{Marorcfl pa3JII{rIHbIe rpynrlbl: 9To Moryr 6Hrr u

Cyrqecrnyror raKxe onpeAeneHHbIe cnequaJll{crbl-OAI{HOTIKII' KOTOpbIe

s.{aHHofi c$epe.rrpeAnafaloT cBoI{ ycnyfr{

$arroprt:

ooKoHoMr4.recrufi pbrHoK naruefi crpaHbl Harl€u roJIbKo QoprvrupoBarbcfl' p\

neo6xolllMocrb e PR Lr efo 3HaqeHue MecrHble KoMrraHLIvr r:.a.'.uru rIoHI4Marb

cpaBHr,rreJrbHo HeAaBHo. Analoru.tlo.afl ckrryar\ufl. r4nvr AalKe HeMHoro xyxe I{ B

focy.qapcTBeHHbIX yqpe>lc4eHnflx. B rocyAapcTBeHHbIX yqpeXAeHkIflx

TaAxraru cra1a ner PR-orAeJroB, Koropble 3alvrvraJrr4cl 6n, K rlpuMepy' I{MI{.4x{eM

rocyAapcrBa Ha Mex.qyHapoAnofi apeHe, KaK oro rlpaKTuKyerc.s 3a rpaHr'rqefi. Bo

Bcex Mr{Hr{crepcrBax crpaHbr SynrquoHl{pyror IanQopvrallr4oHHble orAeJlbr'

Koropble B rofi vlvr usoir, cQepe BbIIroJIH.aror pa6ory PR. K rpl{Mepy' B

MytHucrepcTBe uHocTpaHHbIX Aen, MunucrepcTBe gHepreTIlKlI vr

rrpoMbrrxJreHHocrr{ PT BbrnycKarorcs xypHaJIbI, Ho vr oHI4 He l4Meror

orrpeAeneHHofi leplroAlrrrHocrr{. Ha ceroAHr.LnnuiT. AeHb Bce eule HeMHorI{e

rocyAapcrBeHHbre yqpex(AeHr4fl Toporltrc.a c03AaBarb PR-no4pa3AeneHI4t.

BogruoxHo, gro nporacxoAl4T Iro cneAyIoql4M [puqI4HaM:

oHeAoBepr4e rc PR-cnyx6arr,r KaK K HeKoHKperHoft c0epe, rpe6yroqefi

AononHI,rreJIbHbIX Suuauconblx 3arpar;

OMHOTI{E PYKOBOAI4TEJII4 OP|AHOB BJIACTLI CqI4TAIOT, qTO OCYqECTBJIEHI4C

csxzeia c o6rqecrBeHHocrbro - DTo zx co6crBeHHat npeporarl{Ba, ycllelrlHo I4MI{

pelraeMaf, ra ne rpe6yroqa{ ucrroJrb3oBannfl, upoSeccuoH€LIIbHbIX I4 KoMnereHTHbIX

clleuuarulcroB;
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o6o.ssHr npr{B-reqeuEf, BHE\taFrq o6qecrseHHocrll K crropHblM BonpocaM vr

HeAoorIeHKa neo6xom,rocrr{ fil,rrbc.s )ItIlTb u pa6orarr B HoBoM

corlr4oKynbrypHoM pexr{Me pbrHoqHblx orHolrleuuit, [pI{ Koropblx 3Har{I4TeJIbHo

pacrxr{pf,rorc.fl cQeprr BJrLrfl:rrLrs. o6ulecrseHHoro MHeHLIT vr AetrenbHocrl,l

He nf{rue o6crosr Aena vr

HaxoAHTcr Ha paHHeft cra4vrvr

oco6ennocrl4 KaK:

ue4reHHrrfr pa3Bopor raAxtr,rKcKI4x crpyKTyp

KOMMepqecKI/rx u o6uIecrBeHHbIX cTpyKTyp.

c rroJrrrrLIqecKLIM PR B TaAxI,rrucraHe, oH

pa3Bkrrr4fl.. ills Hero xapaKTepHbl TaKI4e

1. PR-Ae-sreJrbHocrb rocyAapcrBeHHbrx crpyKTyp aKTkrBkr3krpylorct

lprrrrb B rrpeAABepw pa3nlrqHoro poAa gneKTop€LnbHbIX rauuanzfi, B To BpeMfl KaK

B pzr3BzTbrx crpaHax cBt3I,I c o6ulecrBeHHocrbro f,Bntrorc-f, rlacrbro exeAHeeHofi

cr4creMHofi pa6orrr;

2. B TaAxuxracraHe orcyrcrByer MeroAoJlorru o6yrenu-r

rroJrr{Tr4llecKoMy PR, rocyAapcrBoM He rlpllrnarualorct :apy6exr+re

[orr{Tr4qecKr4e rexHoJrorvr v cner\r4€till4crbr s AaHHoft o6lacru 4nx o6yreHufl;

3. .' B orJrrlrrne or crpaH c AaBHLrMr4 AeMoKparuqecKLIMlI TpaAI{IIH{MH, B

TaAxurcucraHe 3arracryro PR-rexnoJrofuu corlerarorct c I{crIoJIb3oBaHrIeM

aAMLrHr4 CTpaTZBHOf O pe0ypca.

CraHonnenrae cQepu ua6ruar punefiuus e TaAxurucraHe corlpf,x(eHo c

prAoM HeAocrarros. 3ro cna6oe pa3BrlTlre, :auzrcuir. ypoBeHb cylqecrBytorqux PR-

rroAp€BAeleuufi, MeAneHHoe craHoBJreHr{ vr orcyrcrBue eoo6qe AaHnofi

AetTenbHocTrI, qpe3BbIrIaI4HO

K MexqyHapoAHoMy pbrHKy,

B Ta.uxulcltcraHe

rocyAapcreeHHufi opraH

Ha cero4nxrunr,rfi AeHb

rrMeer co6creeHHYrc

npaKTI{rIeCKH KaXAbILI

crvx6v ro cB.g3-flM c

o6nlecreeHHocrblo B BLIAe rlpecc-cnyx6rr, rpecc-ceKperapfl. I{ ApyrLIX $opt,

BbrrroJrH.f,rorrudx Syurquu PR-no4pasAenenufi. llpe4nasnar{eHue ilpecc-cnyx6u

3aKJrroqaercs B o6ecne.reHrlpr MaKcr4MaJrbHoro o6reua uy6nura\uit' prnr4 pa!.no

r4rrr4 Tenerepe.qaq, co.qep)Karrlr{x uuSopvraquro PR-xaparrepa o KoMrraHI{I4,

crrerlr{anbHocrr4 Ha Mecrax oOpasonarelrnofr

HexBarKa BbIcoKoKB atuSwTupoBaHHbIX KaApoB n cQ epe PR-Aesre Jrbno crl4.
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L4MvrpKa BJracrrr, uH$opMr4poBaHr4e o6ulecreeHHocrr4 o cyrll npr4Htrblx peIueHI{I{.

flpecc-cnyx5a AonxHa rrpoBoAl4Tb alnanvrg peaKIIVlI o6qecrseHHocrll Ha

II4II kr opraHoB Blracrvr v paspa6arbrBarb

AJIf, Hefirpalz3arJvru HerarHBHbIX ren,4enqr'Ifi' Eclu

to pexlanna v 1BA3A c o6r4ecreeHHocrbro: Teopli f l  h MeroAhKa npoQeccroHa,f lbHoro rBopqecrBa: yve6' noco6ue

MA cryA. no cner+ "Censr c o6r4ecreeHHocrbro" /  nog peg. M.A.[I luuxrHa. t{.2. - Cl-16.: Cfl6fY-M', 1999' -C'244'

c Ae-f, TeJIbHO CTbrO Op f aHI43 aII VrVr.24

fnaeHas saqa-qra [pecc-cnyxdrr B rccyqpexIeP^vIu 3To co3AaHlae

[o3r4TrrBHofo r4Mr{A}(a yqpe)Kl:enurfl. I4 pyKOBOAVITeJIfl. B KOHTeKCTe IIO3I{TIIBHO|O

MI4HuCTepCTBe, opmHg-iaIIEE E TZlf, IaJIee, Ant TOpO' r{TO6bI AOIVITbCfl' IIOHI4MaHIIq

flBner;tt;tiI I{ [poUeccoB E [peIocTZlBI{Tb Heo6XOAIIMbIe 3rraHuIfl'.

Kpynrrrre Qnpr.rrr EMeroT co6cTBeHHbre npecc-cnyx6bl I4nI4 npecc-IleHTpbl.

rlaule Bcero oHlr .f,BJutrorcr [oApzBAeJIeHuf,MrI orAeJIa PR, a corpyAHkTK

oTBeTcTBeHHbIfi 3a cB.fl3b c npeccofi noA'IuH-seTc-q pyKoBoALITenIo oTAeJIa PR' B

He6onbIxI,IX opraHu3alll4flx 3Ta $ynrqru MoxeT coBMelrlaTbct c ApyrIlMI'I

QynrqzxMr{ I,IcrIoJIHureJIr.

Cne4yer BblAenlrrb ocHoBHbIe Synrqrall rpecc-cnyx6:

1. CocraeJreHr4e IIJIaHoB pa6oTbl no pe€UIH3aIJukI cTpaTerull zuQopuaquoHHo[

rI o JrI{TI4KI4 Op f aHI43 arII4I4 ;

2. flomoroBKa vr lJ.arrvcalJvre coooueHI4I4 v 3aflBlrelJuvr [nA npecc-

KoH$epeH Wfr , CI{n4, 6PzQuuron ;

3 . Onep arLIBHo e p acrpocTp aHeH?Ie o SuqraanbHblx co o6uleH uit' n CIWI;

4. BeeAeHLre oourlr4€urbHoro cairra opraHI43aIIuI4, rloAAepxcKa I'rHTepaKrlIBHbD(

cepBLIc oB, I4H0 opMaIIuoHHaq [epeIII{CKa C [OceTETeJLf, MI{ caVT a;

5. llonqepxKa pa6ouux KoHraKroB c TJIaBH6IMI{ peAaKropaMl4 CMI,I,

pyKoBoApITeJIf,MI,I TenepaAlloKoMrlaHrll4 ;

6. llponeAeHl4e I,rnSopir,raIIIloHHbIX Bcrpeq c xtypHanl{craMl,I' 6puQunroe

rpecc-Konoepenqufi;

T.y,aacrue B rroAforoBKe r4 rrpoBeAenvrvr o$uqraanbHbrx BI,I3HTOB I4 paoolIITX

noe3AoK no cTpaHevI3apy6eNorr,r B Ilenflx I4X ocBe11le:glvIfl n CMI'I;

nei4crBl{fl. AonxHocrHbIX

T9XHOJIO|IIILIeCKUe IIIafI4

8. floAroroBKa r{ nepeAaqaCNfuIreJre-? Qoro- }I ayAI{oMarepI4aJIoB cB{3aHHbIX






































































































































































































































































